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Self-Regulatory Code for Building a Healthy Game Culture

Enacted: February 15, 2017
1% revised: July 1, 2018
2" revised: May 27, 2021

[Preamble]

The Korea Association of Game Industry (hereinafter referred to as
“K-GAMES®)  shall enact the Self-regulatory Code for Healthy Game Culture
(hereinafter referred to as “Code”). All the members of K-GAMES and game
service providers (collectively referred to as “participating entities” ) which
have agreed to participate in the Code shall be obligated to comply with the
Code.

Article 1 (Purpose) The purpose of the Code is to contribute to the
development of healthy game culture by stipulating the details of
self-regulation including the information shall be notified to the customers by
the participating entities, the disclosure procedures, and other information
which is required to help consumers to make a rational purchase decision.

Article 2 (Definition of Terms) In the Code the following definitions apply:

1. Free content: In-game content that can be acquired for free

2. Paid content: In-game content, including virtual items, that can be
purchased with real-world money

3. Paid Loot Box: In-game content whose type, effect and/or specifications
are determined in a random manner

Article 3 (Scope of Paid Loot Box): In the Code the following categories apply:
1. Paid random content: In-game paid random content in a capsule or

container
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2. Pay-to-enhance content: In-game paid random content used to enhance
other content

3. Pay-to-craft content: In-game paid random content used to craft other
content

Article 4 (Application)

(O The Code shall apply to all games offering in-game paid randomized
content.

@ The specific scope of games pursuant to Paragraph 1 shall be reviewed
and determined annually by Self-regulation Assessment Committee in
accordance with Article 8.

Article 5 (Information Indication Guideline for In-game Paid Random Content)
(D The participating entities should disclose the following information about

in-game paid individual random content in a capsule/container:

1. Names and rarity of all virtual items contained in paid individual random
content in a capsule/container

2. Quantity and expiry date of paid individual random content in a
capsule/container, which will only be available in a limited quantity and/or for
a limited time frame

3. Detailed information of the composition ratios for individual resultant
items in paid random content in a capsule/container in accordance with the
examples provided in Attached Table 1
@ The participating entities should disclose the following information about
pay-to-enhance content:

1. A set of possible results from pay-to-enhance content

2. Detailed information of the composition ratios for individual resultant
items in pay-to-enhance content in accordance with the examples provided in
Attached Table 2
@ The participating entities should disclose the following information about
pay-to-craft content:

1. A set of possible results from in pay-to-craft content
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2. Detailed information of the composition ratios for individual resultant

items in pay-to-craft content in accordance with the examples provided in
Attached Table 3

@ The formats of disclosure may vary from rounding off the numbers to
indicating in a fraction, function, or text, if the numbers are not accurately
converted into a percentage format and/or could be more easily
understandable otherwise.

® The participating entities shall display the information in accordance with
Paragraph 1 through 3 on the purchase page and etc., to enhance
consumer’ s accessibility to such information.

® The participating entities should notify consumers in advance of any
changes in accordance with Paragraph 1 through 3. However, if it requires
urgent technical fixes during live service, the purpose and the details of such
changes shall be notified immediately at the time of the change.

Article 6 (Management of In-game Paid Random Content)
(D The participating entities should not engage in any of the following acts
while designing in-game paid random content:

1. Act of indicating incorrect information about the terms and conditions of
use or details of in-game paid random content that might mislead consumers

2. Act of containing any in-game currency in paid random content

3. Act of not providing any virtual item after purchasing in-game paid
random content in a capsule/container

4. Act of containing indispensable items required for game progression
within in-game paid random content in a capsule/container
@ If in-game paid content is one of the obtainable items from in-game paid
random content in a capsule/container, the participating entities should follow
at least one of the following instructions:

1. The value of in-game paid content obtained from purchasing in-game
paid random content in a capsule/container shall be greater than or equal to
the purchasing price per in-game paid random content in a capsule/container.
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2. The expected value of in-game paid content provided as a result of

purchasing in-game paid random content in a capsule/container for 10 times
shall be greater than or equal to the total purchase price of such for 10
times.

3. Pursuant to Item 1 and 2, the value of resultant in-game paid content

shall be greater than or equal to the purchasing price of in-game paid
random content.

Article 7 (Internal Inspection)
(D The participating entities shall conduct internal inspections to ensure
compliance with this Code.
@ If participating entities discover any violation of this Code during such
inspections set forth in Paragraph 1, they shall take the following measure
and notify K-GAMES and Self-regulation Assessment Committee as set forth in
Article 8 of the results.

1. Swift corrective action to violations

2. Conduct analysis of violations and preparation of an action plan to
prevent a recurrence

Article 8 (Self-regulation Assessment Committee)

(O In order to oversee the improvement and implementation status of
self-regulation, the Self-regulation Assessment Committee (hereinafter referred
to as “The Assessment Committee” ) shall be formed under Game
Self-regulation Organization of Korea.

@ The Assessment Committee shall consist of 5 to 10 committee members
related to the game industry and/or consumer protection.

Article 9 (Role of Assessment Committee)
(D Assessment Committee shall carry out the following duties:

1. Evaluate the adequacy of practices in complying self-regulation

2. Operate the self-regulatory certification system

3. Monitor the compliance rate of self-regulation and send the official
notice for implementation, warnings, and publicly post a non-compliance status
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4. Disclose the results of monitoring and release the periodic reports

@ The Assessment Committee shall assess the implementation of
self-regulation by the participating entities in accordance with this Code,
Enforcement Rules and Attached Table 1 through 4.

@ The Assessment Committee may evaluate the adequacy of disclosure when
the participating entities decide to indicate probabilities in a format other
than suggested formats of Attached Table 1 through 4 due to modifications
under pre-arranged conditions.

Article 10 (Enforcement Rules)

The detailed provisions necessary for the enforcement of the Code and to
fulfill its purpose shall be referred to as Enforcement Rules by the Committee
set forth in Article 8.

Supplementary Provision <February 15th, 2017>
Article 1 (Effective Date) The Code shall be effective as of July 1st, 2017.

Supplementary Provision <July 1st, 2018>
Article 1 (Effective Date) The Code shall be effective as of July 1st, 2018.

Article 2 (Transitional Measures in terms of Game Self-regulation Organization of
Korea) The regulations of Article 8 of the Code shall be exercised based on
the former Code prior to the revision date (July 1st, 2018) until the
establishment of Game Self-regulation Organization of Korea.

Article 3 (Transfer of Rights - Obligations and Assets) The establishment of
Game Self-regulation Organization of Korea indicates the abolishment of the
former  Self-regulation  Assessment  Committee and all of  their
rights - obligations and tangible - intangible assets owned by Self-regulation
Assessment Committee shall be transferred to Game Self-regulation
Organization of Korea upon its establishment.

Supplementary Provision <May 27th, 2021>
The Code shall be effective as of December 1st, 2021.
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[Attached Table 1] <Enacted on February 15th, 2017>
<{Revised on July l1st, 2018 and May 27, 2021>

Disclosure of Information for Paid Random Content

in a Capsule/container (Related to Article 5, Paragraph 1)

Rarity Content Composition Ratio

a 0.5%

Legendary b 0.7%
¢ 1.0%

d 1.5%

e 2.2%

f 2.5%

Rare

g 3.0%

h 3.8%

i 4.5%

) 5.0%

k 5.5%

1 5.9%

Uncommon

m 6.5%

n 6.8%

0 7.0%

p 7.5%

q 8.3%

Common r 8.8%
S 9.0%
t 10.0%
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[Attached Table 2] <Enacted on May 27th, 2021>

Disclosure of Information for Pay-to-enhance Random Content
(Related to Article 5, Paragraph 2)

Example 1
Level 0—1 1—-2 2—3 3—4 4—5
Success
. 90% 80% 70% 60% 50%
Probability
Example 2
Result
Enhancement
Success(+1) | Success(+2) | Success(+3) N/C Failure
0 50.00% 25.00% 25.00% 0.00% 0.00%
1 52.00% 24.00% 24.00% 0.00% 0.00%
2 58.00% 21.00% 21.00% 0.00% 0.00%
3 62.00% 19.00% 19.00% 0.00% 0.00%
4 65.00% 15.00% 15.00% 5.00% 0.00%
5 72.00% 10.00% 10.00% 5.00% 3.00%
6 46.00% 4.00% 0.00% 30.00% 20.00%
7 15.00% 3.00% 0.00% 48.00% 34.00%
8 9.00% 1.00% 0.00% 50.00% 40.00%
9 0.40% 0.00% 0.00% 59.00% 40.60%
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Example on Attributes Acquirement

Rarity Rare Type Weapon Level Level 120 +
First Option | Probability | Second Option | Probability | Third Option | Probability
Strength
12 6.12% Strength : +6 12.27% Strength : +6 13.5%
Agility : +12 6.12% Agility : +6 12.27% Agility : +6 13.5%
Intelligence : 6.12% Intelligence : 12.27% Intelligence : 13.5%
+12 +6 +6
Luck : +12 6.12% Luck : +6 12.27% Luck : +6 13.5%
Max. HP Max. HP Max. HP
o) O, [¢)
4120 4.08% 460 8.18% 460 9.0%
Max. MP Max. MP Max. MP
o) (o) (o)
© 4120 4.08% . 60 8.18% . 60 9.0%
Damage @ +12 6.12% Damage @ +6 0.61% Damage : +6 0.06%
Spell : +12 6.12% Spell : +6 0.61% Spell : +6 0.06%
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[Attached Table 3] <Enacted on May 27th, 2021>

Disclosure of Information for Pay-to-craft Random Content

(Related to Article 5, Paragraph 3)

Example 1
Input Resultant Item Probability
S-rated item 10%
More than 4 B-rated )
) A-rated item 30%
items
B-rated item 60%
Example 2
Input Resultant [tem Probability
S-rated item 10%
2 A-rated items + )
i A-rated item 30%
1 B-rated item
B-rated item 60%
S-rated item 20%
2 A-rated items + )
: A-rated item 40%
2 B-rated items
B-rated item 40%
S-rated item 30%
2 A-rated items + .
) A-rated item 60%
3 B-rated items
B-rated item 10%
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[Attached Table 4] <Enacted on May 27th, 2021>

Disclosure of Information Adjusted for the Removal of Duplicates
(Related to Article 9)

« This is an example of disclosure when a publisher modifies the probability
to exclude duplicates from the potential list of in-game paid random content
. In this case, the odds will be evenly distributed for the items that have
not yet been given to a player.

* Disclosure information for the third attempt, after acquiring item E and item
H in the first and second attempt, respectively.

Resultant | g | Modification PM‘;di:jfi Modification Modified
es an
Order Itu Prortl):baility after 1% rf(:ra zidlty after 2™ Probability for
em
Attempt attempt attempt 3 attempt
1 A 13.00% +1.00% 14.00% +0.89% 14.89%
2 B 13.00% +1.00% 14.00% +0.89% 14.89%
3 C 13.00% +1.00% 14.00% +0.89% 14.89%
4 D 10.00% +1.00% 11.00% +0.89% 11.89%
5 E 10.00% -10.00%
6 F 10.00% +1.00% 11.00% +0.89% 11.89%
7 G 7.00% +1.00% 8.00% +0.89% 8.89%
8 H 7.00% +1.00% 8.00% -8.00%
9 [ 7.00% +1.00% 8.00% +0.89% 8.89%
10 ] 5.00% +1.00% 6.00% +0.89% 6.89%
11 K 5.00% +1.00% 6.00% +0.89% 6.89%
Total 100.00% 100.00% 100.01%=*

* rounded off to the nearest hundredths
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[fyzx 1] <H)E 2017.02.15>
<ok 2018.07.01, 2021.05.27.>

N REAANENIRRB] (ESRFEIAER)

s i S EL 1
a 0.5%
i b 0.7%
c 1.0%
d 1.5%
e 2.2%
- f 2.5%
g 3.0%
h 3.8%
i 4.5%
j 5.0%
k 5.5%
o ] 5.9%
m 6.5%
n 6.8%
0 7.0%
D 7.5%
q 8.3%
—f r 8.8%
S 9.0%
t 10.0%
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(M= 2] GHrix 2021.05.27.5

PRV AN ERIAR R B (FBOSSRFB2TAER)

o b AR AR 2 7= 45 1)
O3—~158 | 198—25R | 208—35% | 39E—45% | 49H—55E
ﬁgﬁ 90% 80% 70% 60% 50%
5L AR A ER R f512)
EPS
sALRT B
I (+1) | K (2) | R (+3) | Ak R
0 50.00% 25.00% 25.00% 0.00% 0.00%
1 52.00% 24.00% 24.00% 0.00% 0.00%
2 58.00% 21.00% 21.00% 0.00% 0.00%
3 62.00% 19.00% 19.00% 0.00% 0.00%
4 65.00% 15.00% 15.00% 5.00% 0.00%
5 72.00% 10.00% 10.00% 5.00% 3.00%
6 46.00% 4.00% 0.00% 30.00% 20.00%
7 15.00% 3.00% 0.00% 48.00% 34.00%
8 9.00% 1.00% 0.00% 50.00% 40.00%
9 0.40% 0.00% 0.00% 59.00% 40.60%
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J& MR T ABR ZR 7 £51])

s WA A v N 120550
F—ANEIN MR AL ME% =AML M=
HE 412 6.12% HE . +6 12.27% JiE 46 13.5%
B o +12 6.12% fikE - 46 12.27% g - 16 13.5%
BBh o +12 6.12% B 46 12.27% B 46 13.5%
EiE 12 6.12% SEIE 1 +6 12.27% ST ;46 13.5%

%% HP %% HP %% HP
100 4.08% 60 8.18% T H0 9.0
m% MNP o w®% MP o w®% MP 0
Ty 4.08% 60 8.18% 60 9.0%
Wit Wit Wit
i) 6.12% i) 0.61% i) 0.06%
©+12 +6 . 16
B +12 6.12% Bl o +6 0.61% Bl . +6 0.06%
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(M= 3] Gorix 2021.05.27.>

5 & AR BRIPRR G (E5REITAER)

1)

=~ 2)

S#

10%
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30%

B2k

60%

S

20%

AZK

40%

B2k

40%

S

30%

A%}

60%

BZ

10%
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(Myz= 4] <Hrix 2021.05.27.>
S— MM FRan e, TR A G AR E Y S5
Ml (BEIRFER)
* o EERALE AL RYIRPNEIHE B NMEEERIE CCIRIGHE R H IS E
i’%%ﬁﬂﬁ“ﬁ %Eﬂﬂ’* °
" E—RRSEAE, B TRRGERHN, =808 BB 5]
T e T BB | IR | RBRESIR | =
N 2 S
PAFES W% REFER B
1 A 13.00% +1.00% 14.00% +0.89% 14.89%
2 B 13.00% +1.00% 14.00% +0.89% 14.89%
3 C 13.00% +1.00% 14.00% +0.89% 14.89%
4 D 10.00% +1.00% 11.00% +0.89% 11.89%
6 F 10.00% +1.00% 11.00% +0.89% 11.89%
7 G 7.00% +1.00% 8.00% +0.89% 8.89%
8 H 7.00% +1.00% 8.00% -8.00%
9 | 7.00% +1.00% 8.00% +0.89% 8.89%
10 J 5.00% +1.00% 6.00% +0.89% 6.89%
11 K 5.00% +1.00% 6.00% +0.89% 6.89%
A 100.00% 100.00% 100.01%*
FONBRE=MEEAA
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